
 

HEALTHeNL Application Changes 

What's Changing and What's Staying the Same — Physician Reference 

Central Intake — Orthopedics & Ophthalmology 

Central Intake is the digital referral workflow for Orthopaedics and Ophthalmology only. Post go-live: new 
referrals will be available in both HEALTHeNL and CorCare (EpicCare Link). 

Category ✅  Staying the Same 🔄  What's Changing 

Scope of 
Impact 

Only Orthopaedics and Ophthalmology have 
digital referral workflows — scope is narrower 
than initially assumed 

Clinical purpose and referral logic remain the 
same 

New referrals for these specialties will be 
available in both HEALTHeNL and 
CorCare (EpicCare Link) 

Referral 
Process 

CorCare referral logic is transferable across 
specialties — learning one means learning all 

Physicians will still submit structured digital 
referrals for these two specialties 

New interface, new questions, new 
workflow location in CorCare 

Paper, fax, and mail physicians are 
unaffected — no change for that cohort 

Access & 
Technology 

Central Intake remains active in HEALTHeNL — 
referrals can continue to be submitted there 

Physicians in these specialties will also be 
able to submit referrals through CorCare at 
go-live 

Change 
Impact 

Change is limited to Orthopaedics and 
Ophthalmology referring physicians — not a 
province-wide change 

Physicians in these specialties must 
become familiar with the new CorCare 
referral workflow 
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