
Morning: 11:00 a.m. to 2:00 p.m. 

Evening:    4:00 p.m. to 9:00 p.m. 

 

Quiet hour daily 

2:00 p.m. to 4:00 p.m. 

No visiting during this time please. 

 

TELEPHONE NUMBERS 

709-256-5444 

 709-256-5445 

VISITING HOURS 

Please remember this is a scent-free environment. 

 
Central Health is proud to create a   

healthier environment.   
 

Thank you for helping to improve the health   
of our community by not smoking anywhere   

on our properties. 

CH -CCU 003 

 

C R I T I C A L  C A R E  U N I T  
 

I N F O R M A T I O N  G U I D E   

F O R  F A M I L I E S  



U S E F U L  I N F O R M AT I O N  

 A family room is located outside the Critical 
Care Unit 

 A chapel is located outside the Critical Care 
Unit in the main foyer 

 For your convenience, an intercom system is 
located on the wall outside the Critical Care 
Unit’s main door. Please press the silver 
button on the intercom panel to request 
permission to visit your family member 

 The cafeteria is located on the main floor. 

 During the admission process your family 
member may be asked if they have an 
Advance Health Care Directive. We encourage 
you to ask the staff of the Critical Care Unit for 
a booklet about this and to ask any questions 
you might have. 

 The Critical Care Unit has a cardiac 
rehabilitation program that your family 
member may be participating in. If you would 
like to take part in the education portion of 
the program, please feel free to speak to one 
of the critical care nurses.  

 

C E L L  P H O N E S  

The Critical Care Unit is a specialized care 
area where admitted patients are constantly 
observed by trained personnel. Families are 
permitted to visit in accordance with the 
visiting regulations listed below.  Any 
exception to these regulations is at the 
discretion of the nurse in charge 

 The use of cellular telephones are strictly 
prohibited. 

 Visiting is restricted to immediate family or 
significant others 

 Not more than two visitors shall be 
permitted at one time 

 Children under the age of 12 are not 
permitted in the Critical Care Unit, except in 
exceptional circumstances. The decision to 
allow children to visit will be decided in 
consultation with the nurse manager or the 
nurse in charge. Special preparation of 
children may be necessary. 

V I S I T I N G  


