CorCare Credential Trainer NL Health
ervices
Opportunities

NL Health Services is in the process implementing CorCare, a new leading-edge Health Information System (HIS).
This clinical transformation will provide NL Health Services with an integrated, and data-driven health system,
driving improved access, efficiency, and patient outcomes across NL.

CorCare will replace Meditech Magic, Client Server, CRMS, and other digital health systems. This exciting project is
the largest health care system implementation ever launched in Newfoundland and Labrador and will require a
team of Credentialed Trainers to ensure the successful adoption and sustainability of this transformation.

Credentialed Trainers (CT) are responsible for engaging, training and supporting the adoption of CorCare for
patients, providers, learners and staff across NL Health Services. They will collaborate with Principal Trainers,
Systems Analysts, as well as subject matter experts to deliver instructor-led courses related to associated
workflows, systems and configuration. The Credentialed Trainer will deliver both in-person and online training and
maintain and/or create training materials.

Credentialed Trainers (CT) will go through a train-the-trainer/credentialing program and will be required to
successfully deliver a segment of a CorCare class to a credentialing panel. They will use their knowledge and skills
to provide and maintain an educational program that meets clinical and non-clinical needs for the relevant
program area(s) to effectively use CorCare in all aspects of patient care.

NLHS currently has exciting Credential Trainers (CT) opportunities for the following CorCare Applications:

. ClinDoc and Orders- Inpatient Documentation & Orders- Labrador Grenfell Zone, Central Zone,
Western Zone and Eastern Zone

o ASAP Emergency Department- Labrador-Grenfell Zone and Central Zone

. LTC-Long Term Care- Central Zone

. Beacon/Research- Cancer Care/Oncology- Eastern Zone

. Ambulatory, Urgent Care & Primary Care- Western zone

o Rural- Inpatient Documentation - Labrador-Grenfell Zone

o Bugsy- Infection Control- Eastern zone

. OpTime/Anesthesia - Surgery/OR- Western zone and Eastern zone

Hours of Work: 0800-1630 hours

Monday to Friday (Flexible hours outside those above may be required)
Temporary Full Time Nov 17, 2025-May 30,2026

Classification- Nursing Education Coordinator Il (NS-30)

Human Resources Consultant- CorCare Lead- Nadine Jeffrey

Qualifications for the CT positions will vary based on the CorCare Application. However, minimum qualifications
will include the following:
1. Graduation from an approved/recognized post-secondary nursing education program with a
Baccalaureate degree in Nursing is required.
2. Acurrent practicing license with the College of Registered Nurses of Newfoundland and Labrador (CRNNL)
is required.
Minimum of two years Clinical nursing experience.
4. Candidates must demonstrate strong working knowledge and experience in the areas of required support;
and,
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5. Candidates must demonstrate experience leading a highly skilled technical team and,
6. Candidates must also include a summary of the skills, knowledge and experience they have that can
support the project.

NOTE: Since the Credential Trainer (CT) positions can be performed remotely, candidates from all zones will be
considered for these opportunities. When travel to on-site training hubs is required, all travel expenses will be
covered.

Candidate Selection Process

All candidates must watch the following video in full before applying for this position: Credentialed Trainer
Recruitment Video. Please confirm that you have watched this video in your application.

Candidates must identify the CorCare Application and Zone of interest in their application.

The Human Resources Team will review candidate applications and determine who is best suited for a specific
CorCare application. At that time, these qualified candidates will be interviewed, and successful candidates will be
identified based on the selection criteria.

Candidates interested in these opportunities can email their cover letter and resume to
employment@nlhealthservices.ca by Sept 16, 2025. Please ensure that the CorCare application and zone of
interest is in the subject line of your email.

We thank all candidates for their interest; however, only those selected for further consideration will be
contacted.


https://youtu.be/sauTrQSrOi4
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