Quick
Reference

Microsoft Office 365 and Windows Virtual Desktop
with Multi-Factor Authentication

Guide

MFA Authentication Set-up for LEARN

1. Go to: https://learn.nlhealthservices.ca/

2. Upon signing in you may see one of two screens:

e Enter the login account

provided to you, or B® Microsoft B \iicrosoft
Sign in Pick an account
e select your log in account if it fmai o phone K EHTest Users0
EﬂTest.UserSO@ealemhealth‘ca
a p pea rs’ O r Can't access your account? Signed in

+ Use another account

e select Useanotheraccount and
enter your log in account
credentials.
) B8 Microsoft
3. Click Next. Signin

ehtestuserd44@easternhealth.ca

access your account?

4. Confirm your log in account.

5. Click Next.
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https://aka.ms/MFASetup

B8 Microsoft
6. Enter the password proV|ded tO « ehtestuserdd@easternhealth.ca
you in the onboard]ng email. Enter password

Forgot my password

7. Click Signin.
NOTE: If prompted to save the
password on your computer, always
click No or Never.

B2 Microsoft

ehtest.user51@easternhealth.ca

More information required

8 . C | |Ck N eXt Your organization needs more information to keep

your account secure

Use a different account

Learn more

9. You will be prompted to set up MFA
using Microsoft Authenticator by

Microsoft Authenticator

Start b tting th
default. Please refer to the 6 esna e ebp
. 3 . . On your phone, install the Microsoft Authenticator app. Download now
a pproprlate gU I de for instructions After you install the Microsoft Authenticator app on your device, choose “Next",
on Settlng up MFA using SMS text | want to use a different authenticator app
message. =x

Lwant to set up a different method

10. Click Next.

Microsoft Authenticator

11. Use the Microsoft Authenticato
application on your mobile device to
scan the QR code.

\ Set up your account

ehg|low notifications. Then add an account, and select "Work or school”.

12. Followtheinstructionsinthe
Microsoft Authenticatorapplication T
tocomplete the activation.

Microsoft Authenticator

13 C||Ck NEXt Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account,

After you scan the QR code, choose "Next".

Lwant to set up a different method
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14.

15.

16.

17.

18.

You will be prompted to approve
the notification sent to your
mobile device by entering the
number provided in the prompt.

Approve the notification using
your mobile device.

Once completed, you will receive a
“Notification approved" message.

Click Next.

Read the “NLHealthTermsof Use”
and click Accept.

19. You now have access to Microsoft

Newfoundland & Labrador
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Office 365 or Windows Virtual
Desktop.

Microsoft Authenticator

Let's try it out

v/

Approve the notification we're sending to your app by entering the number shown below.

32

Lwant to set up a different method

Microsoft Authenticator

() Notification approved

v

Next

Lwant to set up a different method

Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

Default sign-in method:

=)
Microsoft Authenticator

B Microsoft

ML Health Terms of Use

n order 10 aecess ML Heath resourceis), you must reag the Terms of Lse.

NLHSS Terms of Use

Blease click Accept 1o confirm that you have read and understood the terms of use

e NN






