In Basket,
CorCare

Hyperspace

Here’s what you need to know about
CorCare—the new, modern digital
health system transforming care
across Newfoundland and Labrador.

CorCare is a province-wide health information
system replacing outdated digital tools. It enables
fast, secure collection and sharing of electronic
medical records, helping you spend less time
searching and more time caring.
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What is In Basket?

In Basket is a secure messaging, notification, and workflow
management system built into CorCare Hyperspace.

In Basket is accessible from the Hyperspace toolbar and is one of
the first activities you see when you log in. You can also access it
from Haiku (mobile).

Key Types of Messages in your In Basket?

Results — lab, imaging, and other test results for your review.
Referral Triage & Referral notifications — triage referrals and
receive status updates and consultant reports.

Co-sign requests — orders and notes that need your signature
(e.g., from residents or learners).

Staff messages — secure messages from care team members,
nursing, and other providers.

System notifications — prescription renewals, scheduling
messages, and clinical alerts.

CC’d charts — documents shared with you for awareness.

Sharing content

In Basket allows you to forward In Basket messages to other
CorCare providers, including those using CorCare Link.

If you need to send information to external third parties, such as
insurance companies, use your usual external processes.

Support is available

Various support materials are available on the CorCare website.
Questions: CorCare@nlhealthservices.ca
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https://nlhealthservices.ca/staff-physicians/corcare-2/

