
 

 

 

  What is In Basket? 

▪ In Basket is a secure messaging, notification, and workflow 

management system built into CorCare Link. 

▪ In Basket functions like an internal email system, allowing you to 

send and receive messages, view referral notifications, result 

notifications, and other clinical communications. 

▪ You can customize what you would like to see in your In Basket.  

  Key Types of Messages in your In Basket? 

▪ Results — lab and imaging results for your review. 

▪ Referral notifications — accept and reject letters for referrals 

you’ve submitted. 

▪ Secure messages — view communications from other providers 

and care teams. 

▪ Unsigned orders — orders pended on your behalf that need your 

signature. 

▪ CC’d charts — copies of clinical documentation relevant to your 

patients. 

  Sharing content  

▪ In Basket allows you to forward messages to other CorCare 

providers or pool recipients using the forward function. 

▪ If you need to send information to external third parties, such as 

insurance companies, use your usual external processes.  

  Support is available  

▪ Various support materials are available on the CorCare website. 

▪ Questions: CorCare@nlhealthservices.ca 

 

 

 

 

 

   

One unified 
system  
That will be 
used for storing, 
managing, and 
transmitting 
clinical 
information. 

Built with 
expertise  
700+ subject 
matter experts, 
including 180+ 
physicians, 
contributed to its 
design. 

Better workflow 
Updated digital tools 
and enriched 
MyHealthNL features 
support stronger 
collaboration 
between clinicians, 
staff, and patients. 
 

 

Here’s what you need to know about 
CorCare—the new, modern digital 
health system transforming care 
across Newfoundland and Labrador. 
 

CorCare is a province‑wide health information 

system replacing outdated digital tools. It enables 

fast, secure collection and sharing of electronic 

medical records, helping you spend less time 

searching and more time caring. 

 

In Basket, 
CorCare Link  

 

 

https://nlhealthservices.ca/staff-physicians/corcare-2/

