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Here’s what you need to know about
CorCare—the new, modern digital
health system transforming care
across Newfoundland and Labrador.

CorCare is a province-wide health information
system replacing outdated digital tools. It enables
fast, secure collection and sharing of electronic
medical records, helping you spend less time
searching and more time caring.
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MyHealthNL can help providers by empowering
patients

= NL Health Services appointment management - Access to
manage appointment schedules and accept fast-pass offers may
mean fewer missed appointments and smoother clinic operations.

= Supportive discharge planning and transitions - After-visit
summaries, appointment details and standardized education
materials available to patients.

= Guiding patient expectations - Since patients can see their test
results without delay, it’'s important to discuss what they might expect
to see when ordering tests and making referrals.

= Expanded proxy access - Caregivers who have access to records
are better prepared for visits and communication with them is easier.

= Care companion tools - These tools help track patient progress in
real time and support patients in sticking to their treatment plans.

Clinical notes

= Some NL Health Services’ clinical notes are visible in MyHealthNL
once signed. When patients and families can read their clinical
notes, trust and communication improve.

Patients are active participants in their own care
journey

= Acknowledge the patient’s access and use it as an opportunity for
shared decision-making.

Support is available

= Review the MyHealthNL Providers Handbook on the CorCare
website.
= Questions: CorCare@nlhealthservices.ca
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https://nlhealthservices.ca/staff-physicians/corcare-2/
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